
How do organizations make 
sure they’re keeping true to their 
mission? How do they determine if 
what they’re doing will continue to 
be relevant in an ever-changing 
world? How can we, members 
of SITM, know if our programs 
are delivering the greatest value 
to those we serve --within our 
community and across the world?  
These questions were asked of me 
last spring as I was getting ready 
to be your incoming president. I 
was nudged by several members 
to use my time as president to 
help guide a process to study 
how SITM is doing relative to our 
mission and goals. This kicked off 
the Advance planning process 
which has been going on for the 
last several months. A Steering 
Committee was formed, headed 
by Doris Phelps who brings many 
years of business management 
and planning experience to the 
Advance process. President-elect 
Vivian Ruiz and I are also part of 
the Steering Committee.

In August we retained Katy Simon, 
former SITM member (and Past 

the core team, individuals who are, or 
have been, central to each program 
have attended.  

In order to keep membership informed 
of the Advance progress, a summary 
of the initial August meeting was 
presented on September 4. Beginning 
in December, Doris Phelps has been 
giving monthly updates both to the 
Board and to membership at our 
Business Meetings. And since the 
Advance is still a “work in process” we 
will present our findings to date to the 
membership on April 16 for feedback 
and input. Using your input we will then 
assemble a set of recommendations, 
both global and committee-specific, 
which may be used by the committees 
when planning their strategies for next 
year. It is our sincere hope that this 
process will help invigorate our club 
and give us some tools and ideas for 
keeping us contemporary, relevant and 
true to our mission.

SITM Advance Committees Working Towards Recommendations

SITM Update
      Soroptimist International of Truckee Meadows

Volume 19 • Issue 9 March 2015 www.sitmnv.org

In this issue ….
1 – President’s Message, New Website
2 – Nepal Project
3 – Member Feature Rikki Hensley-
      Ricker
4 – Education Youth Committee
5-6 – Making a Difference for Women
7 – Board & Business
8 – Friendship Link, Nominations
9 – Federation Dues, Ruby Award
10 – Staff Box, Did You Know ...

President Pam Sutton

President), who is a professional 
consultant focusing on leadership 
innovation and strategic planning. 
Using a questionnaire developed 
by Soroptimist International of the 
Americas, all members were asked 
to evaluate how they thought our 
club was doing on a variety of topics. 
Almost half the club responded 
and this information served as the 
basis for our strategic planning 
Advance half-day offsite, to which 
all members were invited and 29 
members participated. With a range 
of SITM experience spanning new 
members to those with decades of 
service, we had rich discussions and 
lots of ideas on how to keep our 
club healthy and “future-focused”. 
We reviewed SITM’s strengths, 
weaknesses, opportunities and 
threats. We identified issues the club 
was facing, all of which ended up 
being related to either membership, 
the need to evaluate programs 
and projects, fundraising or public 
awareness. With regard to program 
and project evaluation, participants 
agreed that over the following few 
months a smaller team should assess 
each main program and project. This 
team is responsible for evaluating 

programs and developing 
recommendations. 

In January, this team defined 
key criteria for reviewing each 
program and developed a 
discussion guide to make sure the 
same topics are discussed for each 
program. So far the team has 
met with IGU, Education Youth/
Thanks to Youth and Fundraising 
(focusing on the Air Races). We 
will meet with Education Women 
and Making a Difference for 
Women shortly. In addition to 

President Pam Sutton presented the 
prototype of SITM’s new website design at 
the March 5 meeting.
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Calendar 
March 19 -- IGU Update on the Nepal Project and
          Pledge Drive
March 26 – Membership Committee Mystery Presentation 
April 2 – Thanks to Youth Kick-off Meeting
April 7 – Board Meeting, Disability Resources, 5:30 p.m.
April 9 – Business Meting, Atlantis
April 16 –Report on Club Advance Recommendations
April 23 – Women’s Scholarship Presentation 
April 24-26 Sierra Nevada Region Conference, Atlantis

You can follow our weekly activities on:

These are some of the projects you will learn 
about at the IGU luncheon on March 19th.

Hear the remarkable story about how the 
Nepal project got started 15 years ago when 
SITM members came up with an idea of how 
our club could help stop trafficking and how 
we could help remove the barriers to girls’ 
education and improve the lives of women 
and girls.

You will see pictures of the dormitory we built 
(equipped with a housemother and cook) 
for the girls, see the the wall we recently 
built to protect them, learn about our animal 
assistance program for the village and so much 
more. 

This project is entirely successful with the help of 
members and guests.  Each one of us has the 
opportunity to provide a scholarship for one of 
the girls or buy a water buffalo, goats, chickens 
or bee hives for the village.  It’s such a great 
feeling to know you can make a tremendous 
difference internationally for women and girls!

“Stop Trafficking and Removing Barriers to
Education for Girls in Nepal”

“One Billion Rising”
“Friendship Link with SI Pune Metro East”

By Monica House

The girls’ dormitory in Nepal, shown after the construction of a new wall 
around the building.

Minnie Blair, an early Nevada volunteer, philanthropist 
and business woman visited SITM at he February 19 
meeting to give us a glimpse into the lives of women at 
the turn of the century.  The Chautauqua personation was 
performed by Carolyn Runnells.

Members with March birthdays were celebrated by President-Elect 
Vivian Ruiz, right.  Wearing their birthday tiaras are from left, 
Margie Hermanson, Patty Downs, Doris Phelps and Kay Dunham. 
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Rikki Hensley-Ricker -- Where She Needs to Make a Difference
By Faye I. Andersen

She’s everywhere and doing everything, with a big 
smile and inexhaustible supply of energy.  That’s an apt 
description for new member Rikki Hensley-Ricker.  In 
her short time with SITM, she’s been a regular attendee 
at weekly meetings, an active member of the 
Education-Women Committee, she’s made bracelets 
for Renown’s cancer patients, crocheted afghans for the 
Reno Women’s Shelter and delivered gifts to seniors 
during the holidays  (Did I miss anything?) 

It all began in the little village of Carlisle, Ohio. “It 
wasn’t big enough to be a town,” quipped Rikki.  A 
third generation Carlislian, Rikki Allison was named for 
her father, Richard Allen.  She graduated from Carlisle 
High School 

Rikki holds her Bachelor of Arts Degree in Political 
Science from Wright State University in Dayton.  She met 
her husband while she was a senior in college.  She 
explained most of her classmates planned to go on to 
be lawyers, but she decided that wasn’t the life for her.  
“I needed to go where I could make a difference,” she 
said.  

Husband James accepted a job opportunity to Reno 
and in 2006 Rikki became part of our community.  
She plays a big part, where she makes a difference 
every day, in many ways.  She went to work for the Girl 
Scouts of Sierra Nevada for a year.  She spent two-and-
a-half years with the March of Dimes, and then moved 
to lead Planned Parenthood Mar Monte’s offices in 
Reno and Carson City.  

A busy mother, with son Caleb at Wooster High School 
and daughter Madelyn in seventh grade, Rikki took a part 
time job as a counselor with Care Service of Nevada.  It’s 
a wonder she had time to fit that into her schedule.  She is 
an unequivocal volunteer. 

Rikki coached 
girls’ softball 
for five years, 
with one all-star 
season.  She’s 
been a Girl Scout 
Leader; President 
of the Hidden 
Valley PTA for 
three of her six 
years on that 
board; served on 
the State PTA as 
a Regional Board 
Member; and is 
a member of the 
Wooster Booster 
Club.  

Don’t be fooled 
by her sedentary 
membership in 
not one, but two 
book clubs, Rikki is an accomplished athlete.   She has 
participated in the Reno Tahoe Odyssey and the San Jose 
Gladiator Run.  Most challenging was a Dualthalon with a 
friend alternating running and bicycling in an 18-mile race 
known as a Riken.  

Rikki first learned about Soroptimist while working at the 
Girl Scouts, but she had the impression that “Soroptimists 
were a group of rich ladies who met at lunch.”  As the 
Fundraising & Public Relations Manager now for Bristlecone 
Family Resources, Rikki met SITM member Kay Dunham, 
who quickly dispelled that notion and said, “No, we’re the 
ones who go out and do stuff.” 

Being a member less than a year, Rikki hasn’t decided on 
a favorite Soroptimist project yet, but she admits, “I like 
to try new things.”  One of those things was crocheting. “I 
finished eight afghans for the Women’s Shelter,” she said.  
“They may not be exactly square, but I had fun making 
them.” 

Besides enjoying Soroptimist, Rikki is enjoying her new 
hometown.  “There are lots of big city options here,” she 
said, “but still with a small town feel.”  

Rikki with son Caleb, following his eighth 
grade graduation.

The Ricker family at the top of Mt. Rose summit.  Husband 
James in front with Caleb, Madelyn and Rikki. 
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Some members of our club were able to visit Libby 
Booth Elementary School in February. This is a Title 
One School, where the kids are about 70% transient 
population. They are doing so much to feed and clothe 
these deserving children, in addition to holding them 
to high academic standards. They are also part of 
“Communities in Schools, Western Nevada.” 

Communities in Schools at Libby Booth 
By Eileen Fuller

Members, from left, Niki Ewing, Eileen Fuller, Diana Dillon 
and Rikki Hensley-Rikker inspect the food pantry and clothes 
closet at Libby Booth Elementary School.

The Communities in Schools program visited Libby Booth 
Elementary in February.  From left, Vanessa Olivera, Site 
Coordinator at Libby Booth, Jane Holman, Director of CIS, 
Cameron Tuttle, Site Coordinator for Innovations High School, 
and Ray Zacarias, VP of Programming from San Fernando, 
California.

Members listened to a program for sixth graders 
transitioning to middle school, presented by CIS, a guest 
speaker from California, Ray Zacharias.  

Education Youth Committee Finalizing Spring Programs
By Doris Phelps

The Education Youth Committee is now finalizing its work to award youth scholarships and Unsung Heroes recognition at 
the Thanks to Youth luncheon on May 21.  

This year, the Committee reviewed 63 scholarship applications and 21 Unsung Heroes applications.  After much 
heartfelt discussion, the Committee decided upon six scholarship recipients and 12 Unsung Heroes awardees, thanks to 
additional donations from club members to allow six additional students to qualify.  Each youth scholarship is granted 
for two semesters at the level of $1,000 per semester.  The Unsung Heroes are presented with $150 to spend on 
themselves during a shopping spree, chaperoned by committee members and other club volunteers.

The committee is also in the process of fulfilling requests for Libby Booth Elementary School teachers.  At the beginning 
of the school year, teachers submitted 16 request forms with lists of items needed in their classrooms.  The committee 
will dedicate its $700 service funds to purchase items from these lists this spring.   Stand by for further announcements for 
the next, and last, teacher appreciation event – a May Flowers luncheon -- scheduled for early May.   In other news, the 
Libby Booth book drive donations from club members will provide 42 new books for the school library in addition to 10 
books donated by Sundance Bookstore and 15 books donated by Connie Steinheimer.

Volunteers are needed for Aly’s Prom Closet on April 14 (Tuesday) from 4 to 7 pm and on April 18 (Saturday) from 
noon to 4 pm.  Aly’s Prom Closet requests four people for each shift.  Watch for the clipboard at the next SITM meeting 
to sign up!  This organization provides prom attire and accessories for high school students who would otherwise be 
unable to attend their school prom. 

Congratulations to this very busy 12-member committee for accomplishing so much in support of kids in our community!
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Nearly 70 under- and unemployed women attended 
SITM’s 8th Annual Making a Difference for Women Day 
on Saturday, March 14  at the Atlantis Casino Resort 
Spa.  It was an amazing day for the SITM members and 
their friends who volunteered.  Our club learned as 
much from the women who attended as they learned 
from us.  

The day started with a continental breakfast buffet and 
opening remarks by Georgia Baker-Flambures, co-
coordinator of the event.  Next, the women, divided 
into red, yellow, and blue groups, attended three 
workshops.  

Diana Dillon coordinated the mock interview session 
with 22 interviewers consisting of members and other 
volunteers.  Each attendee experienced two different 
interviews.  Patty Downs presented Job Applications 
and Preparing for the Job Interview which helped 
the women make a good first impression and points 
during the interview.  The third session presenters were 
Candace Nolte, formerly of JOIN (Job Opportunities in 
Nevada), and Tina Merchado, Program Specialist with 
Pro-Net.  They gave information on career counseling 
and resources as well as “My 30-Second Me”.

A sumptuous lunch and inspiring success story followed 
the workshops.  The women were given beautiful 
beaded bracelets during the lunch.  Arthi Sachdev, 
one of SITM’s Gomes-Gojack scholarship recipients, 
told us “it’s not how you fell but how you got up.”  Her 
presentation spoke to many in the audience who gave 
her a standing ovation.  Next, Leanne Boner-Welch, 
wardrobe consultant with Doncaster Apparel, organized 
a fashion show where both inappropriate and very 
appropriate work outfits were modeled.  The attendees 
had many questions for Leanne, and we learned about 
Stitch Witchery and steamers!

The women attending the event then had the 
opportunity to ask questions of a panel composed of 
SITM members Patty Downs, Diana Dillon, and Pam 
Robinson joined by Tina Merchado and attorney Kim 
Surratt.  The panel answered questions about credit, 
medical, and legal issues, as well as job seeking 
challenges.

Certificates and journals were given to each of the 
women who attended the event with the Clothes Closet 
being the final stop.  It was a great day.

Eighth Annual Making a Difference Day
She Believed She Could … So She Did

By Pam Robinson

Thanks to Georgia Baker-Flambures and Monica House, 
Co-Coordinators, and the Making a Difference for Women 
Committee for another beautifully organized and 
inspirational event.  

At right and clockwise: Tracy 
Turner modeling Clothes Closet 
fashions; Patty Downs instructing 
job-seekers; morning registration 
with Michelle Jones, Becky 
Moody, Kay Dunham and 
Monica House; Susanna Money 
unpacking  donated clothing; 
Penney Leezy sizing jackets in 
the Clothes Closet.
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Clockwise: Barbara Atwell models attire for warehouse-type work; 
an attendee checks out a coat in the Clothes Closet; members of our 
“ask them anything” panel from left are: Patty Downs, Diana Dillon; 
Pam Robinson, Tina Merchado from Pro-Net, Kim Surratt, attorney 
and Georgia Baker-Flambures;  attendees pose for a group photo; 
another happy attendee shopping  in the Clothes Closet; Leanne 
Bonner-Welch, right, describes the professional wear worn by Asma 
Aimal and Lynne Catrow; Enid Oliver, right foreground, conducting a 
mock interview session.

Photos by 
Pam Sutton



March Board & Business Update and Meeting Highlights
By Faye I. Andersen
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Welcome to new members  Kathy, Jan and Kathy, 
inducted at the March Business Meeting.  Kathy 
Benson, owner of Health & Wealth Concepts , Inc. 
was sponsored by Tracy Turner.  Jan Bogikes, retired, 
was sponsored by Penney Leezy.  Kathy Hudson is a 
returning Soroptimist, sponsored by Marilyn Pearson. 

Elect New Officers Next Month

SITM members agreeing to stand for election to serve 
with President-Elect Vivian Ruiz for the 2015-16 year 
have been announced by the Nominating Committee, 
consisting of Coordinator Penney Leezy, appointed 
by President Pam; Margie Hermanson, elected by the 
SITM Board; and Pam Robinson elected by the SITM 
Membership.  

Elections will take place at the April Business Meeting.  If 
you know you will miss that meeting, absentee ballots 
are available.  See page 8 for the complete slate of 
candidates. 

IGU Nepal Pledge Kick Off March19

Don’t miss the March 19 meeting where the IGU 
Committee will kick-off their annual Pledge Drive 
and bring an update on support for girls’ scholarships, 
animal assistance and other program in the village of 
Thulipokhari Nepal. Bring a guest and don’t forget to 
make a reservation.

Conference Notes and Activities

The Sierra Nevada Region annual conference will 
be held April 24-26 at the Atlantis Casino Resort 
Spa in Reno.  It’s not too late to register.  There is 

no registration fee, just pay for the meals you plan to 
attend.  First time attendees are paid for by the club 
on a reimbursement basis.  Contact President Pam for 
registration information, or links to the registration site can 
be found in her weekly Meeting Digest. 
 
The membership approved a motion to conduct a raffle 
at conference of beautiful quilts donated to the club 
by member Jan Bogikes.  The club will have a table at 
conference.  Stop by and sell a few tickets in between 
sessions. 

SNR Governor-Elect Vicki Watson needs some SITM 
members to volunteer some time at conference to 
handle raffles, staff registration tables and other duties.  
If you’re planning to attend, consider donating a part 
of your time to help the region make the conference a 
success. 

Aly’s Prom Closet needs a Few Volunteers in April

A few volunteers are needed  for a few hour to staff two 
timeslots at Aly’s Prom Closet in April.  If you’d like to help 
high school girls select and fit their perfect prom formal, 
this volunteer duty is for you.  The selected days are April 
14 & 18.  Jo Ann Roberts is working with former member 
Ann Steckline and will be bringing a sign-up sheet in the 
coming weeks. 

Happy Dollars for January and February

Some $271.75  was collected during February for Camp 
Lotsafun, a camp for children, teens and adults with 
disabilities, in Reno.  March Happy Dollars are designated 
for the Northern Nevada International Visitors Center.

Membership Update

Remaining on leave of absence is Ploypun Pihakane 
through June for work and personal reasons.

New member Jan 
Bogikes

New member
Kathy Hudson Tracy Turner, “pins” new 

member Kathy Benson.

Three new members, with their sponsors listen 
as Margie Hermanson inducts them into SITM 
membership.  From front left they are: Jan Bogikes, 
with sponsor Penney Leezy; Kathy Hudson, with 
Marilyn Pearson (sponsored by Mich Glazier) and 
Kathy Benson, with Tracy Turner.
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SI Punè Metro East says hats off to founder Nisha Ghosh 
and member Dr (Captain) Ritu Biyani.

Founding President Nisha Ghosh was elected to be 
part of the fifty-ninth status of the Commission on the 
Status of Women (CSW) delegation at New York this 
month.  This commission brings together regions from 
all over the world to focus on gender equality and the 
empowerment of women.  Nisha along with another 
Soroptimist from Chenwe will be the first Soroptimists 
from India to attend the CSW. One of the topics they 
discussed was “Overcoming discrimination against 
women and girls who are in un-defining relationships, 
the legal angle,”.

At the same time, member, Dr. (Captain) Ritu Biyani is 
a nominee for the L’Oreal Paris Femina award 2015, 
Face of Cause this month. Professionally, Ritu is a dental 
surgeon and was the first lady paratrooper from India 
Army Dental Corps, where she served for 10 years.  At 
age 40, she was detected with breast cancer which she 
battled for over 5 years.  

Despite undergoing two surgeries and six cycles of 
chemo followed by five years of tamoxifien she 
remained strong. She continued her daily life as a 
working mother, a committed healer and an avid 
adventurer.  She went on to pioneer “Project Highways 
Beyond Cancer in 2006”, blending adventure driving 
with awareness across the country of India. In 2008 
she founded Highways Infinite, a borderless drive to 
empower people and impact lives, before and beyond 
cancer.  In 2010 she continued on to spearhead 
Highway Infinite Attitude and Altitude, an international 
expedition on cancer survivorship.  Today Highways 
Infinite has touched over 70,000 lives, spread the 
message of cancer awareness internationally and 
provided relief to several afflicted people and primary 
care givers.  

Amazing Honors and Advetures for Friendship Link Members 
By Monica House

Nominees for 2015-2016
Officers, Directors

and Delgates 

Those members nominated to stand for office for 
the 2015-2016 Club Year are as follows: 
 
President-Elect:   Jennifer Burnitt
VP/Technical:  Rikki Hensley-Ricker
VP/Service:  Teresa Mentzer
Recording Secretary:  Harmony Hobbs
Corresponding Secretary:  Anna McArdle
Treasurer/Service Fund, 2 years:  Kay Dunham
Delegate:  Barbara Atwell
Alternate Delegate:  Lynne Catrow

Offices completing unexpired terms: 

President:  Vivian Ruiz
Treasurer General Fund, 1 year  Vicki Schultz 
Director, 2 years:  Pam Sutton
Director, 1 year:  Margie Hermanson
Parliamentarian:  Becky Moody - appointed

Voting will take place at the April Business Meeting. 
If you will not be in attendance, please see 
President Pam’s Weekly Meeting Digest for an 
absentee ballot.

Nisha Ghosh, far left, is joined by Past SI and SIA President Alice 
Wells at 59th Annual Commission on the Status of Women.

Dr. (Captain) Ritu Biyani and her daughter encounted this elephant 
on their “Project Highways Beyond Cancer” drive around India.
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Federation Dues Increase – Why so large?
By Vicki Schultz, General Fund Treasurer

As we learned at our February Business Meeting, the many proposed SIA bylaw changes 
were all approved.  The one that affected members the most and, therefore received the 
most interest, dealt with the major dues increase that will be implemented over the next 
three fiscal years.  Federation dues will increase from the current $52/year to $68 in 2015-
16, $70 in 2016-17, and $72 in fiscal 2017-18.  Thereafter, a cost of living adjustment may 
be imposed if the SIA Board feels it is needed.  This may not be implemented each year.

Many of us did not get a chance to read in depth the reasons for the increase.  I will 
summarize what occurred.  There had not been a dues increase approved since 2006 and that increase was not 
implemented until 2009.  Federation has been operating at a loss and had been using the income off their restricted 
reserves for the last few years to fund the negative and not decrease member benefits. 

Membership has fallen off over the past several years which accounted for most of the shortfall.  Costs have actually 
been contained and, as part of this proposal, headquarters has been directed to reduce an additional $200,000 in 
operation and governance costs.  The dues increase along with the $200,000 in cost reduction is expected to bring 
member dues in line with the true cost of membership.

Now it will be the Finance Committee along with the General Fund Treasurer to analyze our budget for next year and 
recommend to the board and members how this will affect our dues for the 2015-16 fiscal year.  SITM will have to 
increase dues, but by how much is the question.  The report will be made to the membership at our April and May 
Business Meetings and voted on in May.  Dues invoices will follow shortly thereafter in May. 

We have not implemented a dues increase for a few years.  It is my hope that our mission is important to every 
member and that you will support that mission with your continued membership.  As the SIA proposal noted this $20 
increase over three years equates to just $1.67/month more.

Julia Ratti, former CEO of the 
Girl Scouts of the Sierra Nevada 
(GSSN), is this year’s SITM pick fort 
the Soroptmist Ruby Award: For 
Women Helping Women.  The 
honor includes a $750 donation 
in her name to the charity of her 
choice, which or course is GSNN. 

The award honors women who, 
through their professional or personal efforts, are 
making extraordinary differences in the lives of 
women and girls. Her nomination will be forwarded 
to the Sierra Nevada Region for potential further 
recognition. 

For the past four years, Julia has been the CEO 
of GSSN where she lead a staff overseeing 2,000 
adult volunteers and 4.500 girls in a 90,000 square 
mile region in 23 counties in northern Nevada and 
northeastern California.   She recently accepted a 
job with Girl Scouts of the USA in New York City, as a 
liaison to Girl Scout Councils around the country.  

Julia is an elected member of the Sparks City 
Council, representing Ward 1and serves on several 

county and city agencies and commissions.  She is a 
graduate of UNR and holds a Master’s Degree in Nonprofit 
Management from the University of San Francisco.  

Soroptimist Ruby Award Recipient is Julia Ratti

February Birthdays were celebrated at the Business Meeting.  
In attendance were, form left were Ana McArdle, Marilyn 
Pearson, Millie Mitchell and Lynne Catrow.



SITM meets every Thursday noon at the Atlantis Resort & Spa, 3800 South Virginia Street in 
Reno, second floor convention center.  For reservations www.sitruckeemeadows@hotmail.
com. no later than 7 p.m. on the Tuesday before the meeting.  Lunch is $17.
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Did you know . . .

Soroptimist is an international organization for business and professional
women who work to improve the lives of women and girls, in local
communities and throughout the world.

    For information about our organization, check out these Soroptimist Websites:
    Sierra Nevada Region:   www.soroptimistsnr.org
    Soroptimist International of the Americas:   www.soroptimist.org 
    Soroptimist International:   www.soroptimistinternational.org
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Soroptimist International of the Americas recently
calculated the impact the Live Your Dream Awards 
had this year on the lives of women/ 

•   1,277 women’s lives were improved 
•   $1.7 million was disbursed 
•   80% of Soroptimist clubs participated 

  OF PAST RECIPIENTS SURVEYED: 

100% report an increase in self-esteem and self-confidence 
58% have earned an educational degree/certification 
50% are continuing to pursue an educational degree/certification 
89% of those who completed their education have secured higher-paying employment 
85% have an improved standard of living for themselves and their dependents 
94% percent are serving as role models for their dependents
 


